Customer

Contact us if you

would like a copy

of this publication

in large print, Braille,
audio format or
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Arabic
e il Juai¥) ooy e seall Zallly ) siial) 138 (e A3 e Jgeanll 8 e 5 S 1Y)
tA sl A, Jll 5 0161 226 4211 &0
Mosscare Housing Limited, 101 Great Western Street, Moss Side,
Manchester, M14 4AA

French

Si vous souhaitez une copie de cette publication en

Frangais, veuillez téléphoner au 0161 226 4211 ou écrire a :
Mosscare Housing Limited, 101 Great Western Street, Moss Side,
Manchester, M14 4AA

Gujarati
%l Aol L Uslalotoll 92Ul el atsetoll wlagasdl dla sul s31 0161

226 4211 UR 2cllflel 5 wecll Wl UeUN AWl “The Mosscare Housing
Group, 101 Great Western Street, Moss Side, Manchester, M14 4AA”

Polish

Jezeli chciatby$ otrzymac kopig niniejszej publikacji w jezyku polskim,
prosimy skontaktuj sie¢ z nami pod numerem telefonu 0161 226 4211 lub
napisz do nas na adres:

Mosscare Housing Limited, 101 Great Western Street, Moss Side,
Manchester, M14 4AA

Somali

Haddii aad af Soomaali ku rabtid nuqulka

daabacaddaan fadlan soo wac

telefoonka 0161 226 4211 ama u soo qor:

Mosscare Housing Limited, 101 Great Western Street, Moss Side,
Manchester, M14 4AA

another language. rd o o
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Mosscare Housing Limited, 101 Great Western Street, Moss Side,ﬂsJ
Manchester, M14 4AA

Mosscare Housing Head Office Mosshank Homes

101 Great Western Street 250 Wellington Road South

Moss Side Stockport SK2 6NW

Manchester M14 4AA Tel: 0161 474 8340

Tel: 0161 226 4211 Fax: 0161 474 8341

Fax: 0161 226 8752 Email: information@mossbank.org.uk

Email: information@mosscare.org.uk www.mosshank.org.uk

www.mosscare.org.uk

Textphone for all offices: 0161 226 2222
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A guide to how
your rent is set




A gUide to how Services charges

® You might also pay a service charge for extra services such as

Your rent is set window cleaning or gardening. This charge will be no more

than the cost to us of providing the service

How is your rent set? Further information

® The government has set a formula to calculate target rents for our @ If you have any further questions about how your rent is set,
properties to make sure that they are affordable please contact Mossbank Homes Finance Team

® These are based on the value of the property, the number of on: 0161 226 4211

bedrooms and the average earnings of people in the area

® We must gradually bring our rents in line with these targets
over the next few years

® We cannot increase your rent by more than inflation plus 2%
plus £2 each year

@ It is possible that your rent may decrease rather then increase

® Your rent will only increase on the first Monday in April each year,
if you have been a tenant for at least a year. We will always give
you one month’s notice of this

@ If you are not satisfied with your new rent, you have the right
to appeal to the Rent Assessment Committee

How your rent is set




