Further Information

If you are interested in sefting up a residents association, please
contact our Resident Involvement Officer who can tell you about
how we involve residents in what we do.

Telephone: 0161 232 5400.

Customer
Approved

Contact us if you

would like a copy

of this publication

in large print, Braille,
audio format or
another language.

Mosscare Housing Head Office
101 Great Western Street
Moss Side

Manchester M14 4AA

Tel: 0161 226 4211

Fax: 0161 226 8752

MB SURA Ed1 04/10

Arabic
sle el JLai¥) oa y dlle gl B0L ) il 13a e ddas e Jpemall e 5 S 1Y
s ol sl YA D) 510161 226 4211 )0
Mosscare Housing Limited, 101 Great Western Street, Moss Side,
Manchester, M14 4AA

French

Si vous souhaitez une copie de cette publication en

Francais, veuillez téléphoner au 0161 226 4211 ou écrire a :
Mosscare Housing Limited, 101 Great Western Street, Moss Side,
Manchester, M14 4AA

Gujarati
Bl Mol AL Uslaletoll 9fx2Adl el otsetoll wcgasdl 8l sul 531 0161

226 4211 UR 2cll§lot 5 wcl Ul AeUN AWl “The Mosscare Housing
Group, 101 Great Western Street, Moss Side, Manchester, M14 4AA”

Polish

Jezeli chciatby$ otrzymac kopie niniejszej publikacji w jezyku polskim,
prosimy skontaktuj sie z nami pod numerem telefonu 0161 226 4211 lub
napisz do nas na adres:

Mosscare Housing Limited, 101 Great Western Street, Moss Side,
Manchester, M14 4AA

Somali

Haddii aad af Soomaali ku rabtid nuqulka

daabacaddaan fadlan soo wac

telefoonka 0161 226 4211 ama u soo qor:

Mosscare Housing Limited, 101 Great Western Street, Moss Side,
Manchester, M14 4AA

Urdu

GBS A 20161226 4211 st 05t 55 s (e 520l J8 Sl (S el Gl S O R)
o e b
Mosscare Housing Limited, 101 Great Western Street, Moss Side,
Manchester, M14 4AA

Mossbank Homes

250 Wellington Road South
Stockport SK2 6NW

Tel: 0161 474 8340

Fax: 0161 474 8341

Email: information@mossbank.org.uk

Email: information@mosscare.org.uk www.mosshank.org.uk
www.mosscare.org.uk

Textphone for all offices: 0161 226 2222

Registered Charitable Housing Association No. 24178R. %fg ?fé MOSSBANK

Registered with the Tenant Services Authority. AVESTOR I PEOPLE HOMES

Setting up a
residents’
association

MOSSBANK
HOMES



Do you want to have a say
in the way your services
are run?

Whether you want to campaign for play facilities, do something to
improve your neighbourhood or just meet and help other residents
living near you, the solution is to start up a residents’ association.

How can you start up a residents’ association?

We can help you to do this. We can give you advice and
encouragement whenever you need it. To begin with we can help in
organising and inviting residents to the first meeting. We can help
you to find a venue and publicise the event.

Will any training be provided?

To operate effectively members of an association may need some
training as it can be quite daunting to manage a meeting if you don’t
have experience of this. So to give you confidence and experience
we will provide suitable training to give you the skills you need.

What about financial assistance?

We can provide financial help for groups who meet our criteria.
Funding may also be available from other sources. We can help
you with this.

We can also help in the following ways:

@ Help with finding a room for your meetings
® Photocopying leaflets, flyers or letters

® Providing stationery

® Providing computer access as required

@ Help with training

Having a Constitution

It is a good idea for residents associations to have a standard
constitution. This is a document that sets out the aims and
objectives of the group. We can help you to do this.

Will Mossbank provide support
to the meetings?

A representative from Mossbank will attend meetings to give
support for as long as you need it. This will help us to action
any issues raised and update the group on local issues. You will
also be able to invite other agencies such as the police or
environmental services.

We also provide support for residents associations which are

cross-tenure groups. This means groups which include residents
of other landlords and / or owner occupiers.
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